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HELP DESK SUPPORT
Need Help? We're Here for You!

Password Resets

Account Access

Technical Troubleshooting

Software Assistance

IST General Support

FACULTY & STAFF STUDENTS

IST Canvas Support
Login Issues

Course Access Problems

Assignment Uploads

Navigation Help

Canvas Hotline

Students
+1 (844) 765‑2517

Click Here to chat with Canvas Support

Faculty
+1 (833) 639‑7619

Click Here to chat with Canvas Support

IST Honorlock Support
Exam Setup Help

Webcam & Microphone Issues

Troubleshooting During Exams

Browser Extension Support

Honorlock Hotline
24/7 Support

+1 (844) 243-2500

support@honorlock.com

Chat: Available via the chat bubble on the Honorlock

page or at honorlock.com/support

Contact IST Personnel
Anna - Extension #2334
IST Administrative Assistant

Crystal - Extension #3308
Director of Distance Education & Learning  Technologies

Jeff - Extension #3236
Instructional Designer/Trainer

Donna - Extension #3269
Technology Specialist

Elizabeth - Extension #2221
Technology Specialist

Maria - Extension #3223
Dean of IST

Caylen - Extension #3204
Assistant Director of IST

https://cases.canvaslms.com/CanvasChat?chattype=admin&sfid=zYNQmzT7D1CwdrqWuJHW6mFCkqRq8MH2xrgbuXjU
https://cases.canvaslms.com/CanvasChat?chattype=admin&sfid=zYNQmzT7D1CwdrqWuJHW6mFCkqRq8MH2xrgbuXjU
https://honorlock.com/support/
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